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FOR IMMEDIATE RELEASE 

 

The City of Port St. Lucie Utility Systems’ Customer Service More Accessible to the Public 

 

PORT ST. LUCIE, Fla. (September 26, 2016) – Port St. Lucie Utility Customer Service is now more 

easily accessible to the public. Customers are encouraged to use the entrance on the east end of 

City Hall to access the Customer Service office. In addition, six dedicated customer parking 

spaces are conveniently located on the east side of the building close to the customer service 

entrance.  

 

Customers will sign in at the Utility Customer Service front desk and get a numbered ticket 

based on their desired service. Once their number is called, a knowledgeable Customer Service 

representative will quickly and efficiently address their needs. 

 

Utility Customer Service is open Monday through Friday from 8 a.m. to 5 p.m. Customers may 

also send email inquiries to utility@cityofpsl.com or call (772) 871-5330 to speak with a customer 

service representative. 

 

Port St. Lucie Utility Systems is dedicated to providing the highest possible level of support for 

its customers, as well as leading the water and wastewater utility industry by protecting our 

environment and natural water resources, relying on innovative operating and maintenance 

processes. 

 

The City of Port St. Lucie is proud to be a hometown where people live, learn, work and play, 

and celebrate all of life’s opportunities. With over 179,000 residents, Port St. Lucie is Florida’s 

eighth largest city by population (South Florida’s 3rd largest city). The City occupies an area of 

120 square miles in St. Lucie County on Florida’s east coast, about 50 miles north of West Palm 

Beach, half way between Miami and Orlando. The City provides most traditional municipal 

http://www.cityofpsl.com/
mailto:jnewell@cityofpsl.com
mailto:utility@cityofpsl.com


 

 

services including law enforcement, water and sewer, and public works. For more information, 

please visit: www.cityofpsl.com 
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