
WORKING TOGETHER FOR 
A SAFER COMMUNITY 

 

Most telemarketing calls, although 
highly annoying, are made by  
legitimate telemarketing companies. 
Unfortunately, there are many large 
telemarketing scam rings out there 
that like to prey on unsuspecting  
consumers. 
In many cases, these telemarketing 
frauds and scams are directed at the 
elderly, who are seen as easy marks. 
However, con artists are not choosy, 
and they are more than happy to prey 
on anybody with money available for 
their scams.  
Don't let it be you 

Educating yourself about fraud is your 
number one defense of it not being able 
to affect you.  
The more you read, the better your 
chances are of not becoming a  
telemarketing fraud victim. It is highly 
encouraged that you use more than 
one single reference when doing your 
research.   
 
Knowledge is the best weapon to 
use against fraud and a little of it can 
go a long way. 

COURAGE, 

KNOWLEDGE, 

INTEGRITY 
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Telemarketing scams often involve offers  
of free prizes, anti-aging health products, 
high return low investment scams, free or  
low cost travel offers and the get rich quick 
schemes.  
 
Here are a few quotes and warning signs that 
should put you on high alert that a scam or 
fraud is sure to follow;  

 "You must act now or the offer won't be 
good." 

 "You've won a 'free' gift, vacation, or prize. 
All you have to do is pay for postage and 
handling fees or other charges.” 

 "You must send money, provide your credit 
card account number, bank account  
number, or your 
bank check  
routing number "  

 "We’re a trusted 
company, there  
is no need to  
check us out  
with anyone."  

 "There isn’t any  
written information about this deal because 
it is brand new and ready to take off.”  

 “There aren’t any references regarding this 
deal because it is brand new." 

 "You can't afford to miss this 'high-profit,  
no-risk' offer." 

You may hear a number of these high pressure 
tactics before you’ve had a chance to consider 
the offer properly and carefully.  

If so, just say "No Thank You," and hang up 
the phone. 

RESOURCES 

It is almost impossible to get your money back if 
you've been cheated over the phone. Before you 
buy anything by telephone, remember: 

 Resist purchasing items or services from any 
unfamiliar companies.  

 Always ask for, and wait until you receive,  
written material about any offer or charity  
before purchasing or donating. Keep in mind, 
not everything written is true, so do some extra  
research of what you are given to read.  

 If you receive brochures about any costly  
investments, ask someone whose financial 
advice you trust to review them.  

 Always check out unfamiliar companies with 
your local consumer protection agency, Better 
Business Bureau, State Attorney General 
Office, the National Fraud Information Center, 
or other watchdog groups. However, you must  
remain cautious, not every bad business can 
be identified through these organizations. 

 Obtain the salesperson's name, business  
identity, telephone number, street address, 
mailing address, and business license number 
before you transact business. Con artists will 
frequently give out false names, telephone 
numbers, addresses, and business license 
numbers. Verify the accuracy of these items 
before conducting any further business. 

 If you are victimized, come file a claim with the 
appropriate entities listed in this brochure.  

 

Remember, legitimate businesses will always 
comply with your requests for extra           

information regarding their company and 
their product. Doing this assures your       

repeated business. 

Always take your time and make good 
sound decisions. 
Never be pressured into making any snap 
decisions. 

You only get one chance!! 

 Port St. Lucie Police Department 
www.cityofpsl.com/police  

 U.S. Justice Department 
www.justice.gov 

 Federal Bureau of Investigation 
www.fbi.gov 

 Federal Trade Commission 
www.ftc.gov 

 Internal Revenue Service 
www.irs.gov 

 Internet Crime Complaint Center 
www.ic3.gov 

 Better Business Bureau 
www.bbb.org 


